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This leaflet has been produced by the Northumberland Information, Advice and

Support Service.
The service can:

listen to your concerns and talk through the issues

identify other people who can support you

help you decide what to do next
explain the law and your rights.

The service can be contacted by phone: 01670 623555 or 01670 620350

or email: iass@northumberland.gov.uk

Every local authority must publish a Local Offer. The
Local Offer tells you what support the local authority
expects to be available for children and young people
with special educational needs (SEN) and/or
disabilities. It must include information about
education, health and care provision. It should also
tell you about training, employment and independent
living for young people with special educational needs
and/or disabilities.

You can find the Local Offer for Northumberland
County Council at Local Offer.

The Local Offer should:
make it easier to find out what you need to know
give you information about what is available
tell you where you can get further information.

The Local Offer should also make services more
responsive to local needs.

that the Local
Offer should:

provide clear, comprehensive, accessible and up-
to-date information about the available provision
and how to access it
make provision more responsive to local needs
and aspirations by directly involving disabled
children and those with SEN and their parents,
and disabled young people and those with SEN,
and service providers in its development and
review

(Paragraph 4.2)

The Local Offer is for:

children and young people with SEN and/or disabilities
from birth to 25
their parents, carers, and practitioners


mailto:iass@northumberland.gov.uk
https://www.northumberland.gov.uk/Children/Northumberland-Local-Offer-SEND-0-to-25-years.aspx

The Local Offer includes information on:

how children and young peoples’ needs are
identified

how their needs are assessed

the special educational, health and social care
provision for children and young people with SEN
or disabilities

opportunities for training and employment
support for independent living

how provision is funded

leisure activities and support groups

where you can find more information, advice and
support

arrangements for travel to and from school and
other settings

the help available to resolve disagreements.

The Local Offer must also tell you about services
provided outside your area which local people are
likely to use.

You can find the full list of what must be included in
the SEND Code of Practice section 4.30.

The local authority must involve children and young
people with SEN and disabilities, and parents and
carers in preparing and reviewing the Local Offer. If
you would like to be involved, or make some
comments, you can find out more on the Local Offer
website.

Parents who want to be more involved in developing
and reviewing the Local Offer can contact the
Northumberland Parent Carer Forum.

Children and young people who want to be more
involved in developing and reviewing the Local Offer
can contact
https://www.northumberland.gov.uk/Children/Northu
mberland-Local-Offer-SEND-0-to-25-
years/Feedback/Feedback.aspx

The local authority must publish what children, young
people and parents tell them about the Local Offer. It
must also say clearly what it will do about the
comments it has received.

Chapter 4 of the SEND Code of Practice tells you more
about the Local Offer.

You can find the Local Offer for Northumberland County
Council at Local Offer.
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Coram Children’s Legal Centre
info@coramclc.org.uk
www.childrenslegalcentre.com

Contact
0808 808 3555
www.contact.org.uk

IPSEA (Independent Provider of Special Education Advice)
01799 582030 (Monday to Friday, 9am-5pm)
www.ipsea.org.uk

Northumberland Information, Advice and Support Service
016706235550r01670620350
iass@northumberland.gov.uk

Northumberland Parent Carer Forum
enquiries@npcf.co.uk
www.npcf.co.uk

If you would like to receive this leaflet in a different format, please
contact us:

Email: iass@northumberland.gov.uk or Telephone: 01670 623555
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